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CPE and Course Evaluation

During the webinar you will be provided with two keywords at two different times.

Keywords are used in accordance with NASBA regulations, which require CPE providers to
validate your attdance during live wdlased events. Write down these keywords when

they are provided.

Shortly after the webinar ends a-pppvindow will open containing tBealuation and

CPE Eligibility Form . The keywords from the webimaust be entered on this form

enter them in the appropriate place at the bottom of the evaluation. If the keywords are
missing or inaccurate when the form is received, we will be unable to process your CPE
certificate.

F If you have any problems with the evaluation or receiving§&yplease send an
email toaccountant_training@intuit.cand include the following: Course name, date, and
time; the two keywords provided; and the nature of your problem.

Also, please complete the Yad your evaluation. There are several statements provided to
gauge your satisfaction with and overall experience in the webinar. Note that the scale for
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Strongly Disagreewith the statement; a scorel6thighest score) means that you

Strongly Agree We greatly appreciate any comments you can provide to help make
webinars better for everyone, particularly if we did not deliver the highest quality of
satisfaction.

After entering the keywords and completing the evaluation, submit your evaluation. Once
the keywords and attendance are authenticated, you will receive an email with instructions on
accessing your certificate withi\2eeks.

F  For CPE credit information, including the number of hours for which this course is
eligible, please visit thecerte Training page

Intuit, Inc. is registered with the National Association of State Boards of

Accountancy (NASBA) as a sponsor of continuing professional education
+ on the National Registry of CPE Sponsors. State boards of accountancy

have final authority on the acceptasféadividual courses for CPE credit.
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This section is designed to give you an understanding of the conventions and terminology used in this
guide. These reference materials are designed to complement the information presented by the instructo
and to act as a staatibne training guide.

Typographic Conventions

We use certain typographic conventions throughout this manual. These conventions should help you use
this manual more efficiently. The following is a general guide identifying each convention that may be
presented:

CONVENTION MEANING

F Represents notes or other important information.
P Indicates tips or other timesaving information.
[Text in brackets] Generally used to indicate keystrokes.

Terminology

Some of the terms used in this guide are program speciiaendre related to the technology used.
Use the following table as a reference for any necessary definitions:

TERM MEANING

ACK® s Acknowledgements

DCN Declaration Control Number

EF Electronic Filing

EFIN Electronic Filing Identificatiadumber
EROOG s Electronic Return Originators

PIN Personal Identification Number
Rightclick Click the secondary mouse button
Hyperlinks

This document contains hyperlinks that can be used to obtain more information. This information will not
be avadlble in printed format.



By the end of this class you should:
« Know how to apply for acceptance into the #eeProgram (and how to modify Form 8633)
« Know how to setup Lacerte td-de and enter client detail specific-Ealiag eturns

e Understand how to use the programsd I nteract
transmit

o Be able to transmit, receive, and troubleshoot acknowledgements
e Know how to eFile extensions
e Be abl e t o uskHleAtasctssweralhest anyfdé queston you may have



Thel R Advancing Hile Study Phase 1 Report reflects a major effort to synthesize and analyze all
substantial data on the IR8l@ program in one document to help the IR8ataliand launch future

studies, research, and other activities to meet the goal set by Congress that 80% of individual Federal
income tax returns be filed electronically.

o The scope of the Phase 1 report inclueféd bistory, its stakeholders, taxpagdmaeparer
motivators to dile, related efforts among states and foreign countries, and identification of
options to increasefiéing.

e The 13 options were identified in consultation with IRS and its external stakeholders and are not
meant to be exhaust| but to capture most of the commonly considered options. The fact that
any particular option, such as phone filing, is included in the report should not be construed as a
recommendation for its adoption.

e The report does not include recommendatiorsel@tting or implementing specific options but
lays the foundation for doing so in future phases.

e Key Findings from the Phase 1 report included:

o There is no silver bullet. An advancHfiteestrategy must take into consideration many
complex factors, antdere is no quick fix or any single option approach for the IRS to
convert remaining paper filers.

o0 The IRS cannot meet the goal without help. The multifaceted landscape of the US tax
system requires that the IRS rely on strong partnerships with tigighasrs,
stakeholders, and Congress to advafilee e

o Technology is secondary to motivating behavior. Even the most innovative technology will
not help the IRS achieve the 80fiteegoal unless it is grounded in a thorough
understanding of the intraas of filer behavidr their motivators, concerns, and relative
positions on the technology adoption curve.

e The Advancing Hile Study is a mufthased effort to build a comprehensHie estrategy based
on sound data and verifiable analysis. Plms@@erway and planned for completion in
Spring/Summer 2009. It will include estimated adoption of the options based on original research
of taxpayer and preparer motivators and analysis of the business and engineering impacts of thos
options.

The fulllRS Advancing-Eile Study Phase 1 Report is avaiteskeor by entemgthe following URL in
your browserhttp:// www.irs.gov/efile/article/0,,id=188314,00.html
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Benefits of e-file

The efile process has opbviaus advantader your clients- they can receive their refunds more
quickly Even without using direct deposit, an option they can choose for arsevraefiand, they still
receive their money in about half the time required for a standard papeXlsetunith tax due returns
e-filing provides a more efficient way to file and the IRS has several paymensugtiasscredit card
and direct debitThese benefits are what motivate clients to regfiless.e

However, the motivation for preparers is significantly more substastiaist benefit for you as a tax
preparer is thatfde returns are more accurate than paper returns becauaeetaddstional error

checks incorporated into the electronic filing process and befiingeleninates additional

keypunching and handling by the.[Rt& error rate for electronic returns is less than one percent as
compared to the error rate for papeturns, which remains steady between 20 and 21. pe@entling

to a study done by the IR®u were more than 20 times less likely to get a notice if you filed electronically
than if you filed on papefou also receive quick electronic confirmatioat let you know the IRS has
received a return, and that they have begun proceSgigyactknowledgement notlypymforms you that

the return has beeaceived, but also serves as proof that you submitted the return before the filing
deadlineThiskind of assurance is not offered or available for paper réheriecus of the IRS is to

make everything electronic and make the practit
interactinglt has also been proven that this filingasptarnresult in significaqtaper, toner, and postage
savings



The Advantages of Offering IRS e-File to Your Clients
(The following information is from the IRS website)

IRSefile is completely secufgee below)

48Hour Acknowledgement Reace oMind. When you file your client's tax return electronically,
you'll receive an acknowledgement within 48 hours that the IRS has received it.

IRSefile is even better than using registered mail.
Preparers wh o GevYlesaystwastwelllwaril t o | RS
IRSe-file and epay can help create loyal, satisfied clients.

IRS e-file: Secure Online Tax Filing

The IRS dile system lsanever had a security bre#éeliact, overd00 million returns have been
electronically filed since 1986 witresgtcurity incidenfome facts about the IR8le system:

The IRSefile System is not done ovemaiil

The IRSefile System has many birltsecurity features

The IRSefile System employs multiple firewalls

The IRSefile System uses state of the art virus and worm detection

The IRSefile System meets or exceeds all government security standards

The IRSefile System is constantly tested for weaknesses by penetration testing

The IRSefile Systenmhasnever had aecurity breach.

All Internet transmissions will use SSL (Secure Soclax)selnayypted security measures.

IRS efile transmissions are very secure because the IRS has been dikitemetythe design,
development, analysasd testing of the cumeinfrastructure and systefRS efile meets or exceeds all
government security standards and includes multiple firewalls.

Most efiled online tax returns are transmitted over phone lines from the return preparer-pagythird
transmitter. From theréhe returns are forwardeder secured lines to the IRBercepting telephone
transmissions is quite difficult and requires access to phgaaganajor transmission linkkso, to
transmit datéike tax returns over telecommunications lines mesribaéhinformation gets ogrted

into digital format thatould not be easily read even if it were intercepted.
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The e-file Process
The following diagram provides a general overview cfith@mcess:

| Complete Form 8633 to become an offiei'ma@rovided

v Note: Approva

| Receive approval from the taxing authority could take up f
45 days
Run the dile setup wizard
v
Create an-Ble client

v
| Enter all tax information |

v
| Review and correcffiée diagnostics |

v

Print return and give to client for review; print Cons
Disclosure and Form 8879 and have dignt

v
Enter PIN and Signature Date

v

Validate, Create, and Send the return

Mail Form 8453 and attachme
to IRS Service Center

Attachments

: Yes—»
Required?

No Note: States may tak
¢ up to 5 business day
. = fter federal

| 48 hoursd Check for Acks from taxing authorities chépfafég to proce

v areturn
Print Acceptance Letters and Forms and give to c

v

| Retain Consent Disclosure & Form 8879 for 3 ye:{
v

Receie refund

Direct

——Yes Deposit? No _l
\ 4

9-16 days 1623 days

i i

‘ Note: States may take lona ’
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Thischapterexamines the first two steps of the process:

Complete Form BG33 to became an official e-file provider

v

Eecepre apprc-val From the taxing authority

Before you canfde tax returns, you must become an Authorized-filRSRrovider by applying to the
IRS for an Electronic Filing Identification Number (EFD{ce you are approved fefileng, you can
set up the Lacerte Tax program-fidestax returns using thdile Setup Wizard.

To become an Authorized IR8le Provider, you must complete Form 8@gplication to Participate

in thelRS efile ProgramThis can be doranlinevia the IRS websiferhich is the preferred method)

the form can be printddbm the IRS websitnd then mailet the IRSAfter your information has

been reviewed and your eligibility has been appravédSthvill send you an acceptance letter in four to
eightweeksThis letter contains yolRS assignddFIN, which you must have before you céilee
returnsin the Lacerte Tax prograithis section will show you how to complete Form.8633

Form 8633

Completing Form 8633 Online

An electronic IR&file Application is available through the Inteb@sed business tools calied
services Individuals who want to apply to participate inelRIS (or submit updates to a prior approved
IRSe-file Applicatior) are encouraged to register fseevices online by creating an electronic account
and then accessing the Efe Application.

"e-servicesis a suite of webased products that will alltax professionals to do business with the IRS
electronically. These services are available 24 hours a day, 7 days a week from just about any computer
with an internet connection.

Clickthis linkto find out more abotfe-servicésand how to fill out Form 8633 (or go to
www.irs.gov/efile andclickon t he o0Tax Professionalsdé | ink in

F SeeCompleting Form 8638 the nextpagefor specific line entries.

12
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Printing Form 8633

To print Form 8633visitwww.IRS.goand search f0il8633' or clickhereto download the pdf.

Completing and Mailing Form 8633

Form 8633s brief, easy, and comes with-timine instructiond-ollow these steps to complete Form

8633when €filing with Lacerte

1. Verify you have the most receaision of Form 8633

2. Follow the linéby-line instructions opage 3 oForm 8633,How to Complete the ForirPay

special attention to these lines:

2a Yes

2d No

2e No

4 1040, ETD (extensions), 1065, 1120, 1120-S, 990
7,8,10 Provide original signatures

3. Complete fingerprint cards for each corporate officer, owner, or partner, unless he or she is a
software developer (Question 2e) or aftieProfit service (Question. H)the people listed in
sections 7 and 8 are a CPA, attorneylled agent, officer of a publicly owned corporation, or a
bonded bank official, you may submit evidence of current professional status in lieu of a
fingerprint cardYou can obtain a fingerprint card form the IRS by calB6¢2550654.

F A principalowner, or partner must sign new applicatRasponsible officials may sign a

revisedapplication.

4. Mail your applicatioiw the IRS Service Center in Andover, Massachusetts. You can send the

form to the following addresses:

STANDARD POSTAL SERVICE
Internal Revenue Service
Andover Campus
Attn: EFU Acceptance
Testing Stop 983
P.O. Box 4099
Woburn, MA 01888-4099

OVERNIGHT MAIL SERVICE
Internal Revenue Service
Andover Campus
Attn: EFU Acceptance
Testing Stop 983
310 Lowell Street
Andover, MA 05505-0001

F It can take four teightweeks for the IRS to mail your confirmation letter and EFIN.

13
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Thischapterexamines the next step of the process:

Fun the e-file setup wizard

To accurately setup the program,wibuneedhe EFIN sent to you iyourIRSprogramacceptance

letter, which confirsyou as an Authorized IRSile ProviderThis section describes howgethe e

file Setup Wizartd setup the program tefige. If you have not received your EFfu caruse 999999

as your temporary EFIfér practice or data entry purposes only. This number does NOT work for actual
efile transmissionsou must replace this number when you receive your EFIN from the IRS.

The e-file Setup Wizard

- Information EI

j.r) 0 AR 5 B 77 The efile Setup Wizarguides gu stepby-step through setting

your optiondor efiling tax returnsThe efile Setup Wizard

launches automatically when you open the program for the first
timeg ifyour EFINnmmber i1 s not derogeamt ed i
When the progma displays th®o you intend to efile this

year?dialog, clickes

F 1f you originally clickeNo, click thevalidate/Send Returnsbutton on the toolbar to launch the e
file Setup Wizard again.

14



This opens the-#le Setup WizardlickNext.

e-file Setup Wizard @

Welcome to the e-file
Setup Wizard

L /\ C E R T E Use this wizard to set up your computer to

e-file returns.

2008

If wou will e-file returns this year, click Next.

To close the wizard, click Cancel.

E-File
Setup Wizard

In the EFIN box, entethe EFIN assigned to you by the IRS, and thenNiixk
X

e-file Setup Wizard

Electronic Filing Identification Number [EFIMN]
Enter vour EFIM -or- Apply for & walid EFIN.

Enter EFIM
Enter pour IRS aszzigned Electronic Filing [dentification Mumber [EFIN).

EFIM: 933399

If you do not have an EFIM

If you are not an authonized IRS e-file provider, pou can apply for & walid EFIM uzing
IRS eServices.

Click here to access eServices RS eServices

Pleaze click Cancel to exit the wizard,

To continue, click Next.

< Back ‘ Mext > | Cancel

15



Enter the preparer information hretapplicable boxdsyou will be filing paperlesdile returns, enter a
five-digit PIN (Personal Identification Number)tfoe preparer in the ERO PIbbx (his carbe any five
numbers you select and cannot start with).Zetoi s

signature.
e-file Setup Wizard

Set Up Preparer

Enter Infarmation far the primary preparer here. Click Mest ta
continue.

M ame Phaone Mumber
| ill Bob | 214-555-5567
S5M PTIM
993-34-9339 [~ SelfEmployed PE4E4E4E4
ERO PIN
54321 Descriptior

Tofile a paperless retum,
use any five digit number,
other than all zeroes, far the
ERO PIN. The ERO PIN

If pou need ta change this infarmation while in
the program, of the Settings menu, click
Optionz. Click the Preparers tab.

do not have to file Form
8453,

< Back | MHext » |

LCancel |

serves as

X

ClickNext.

t he

el

ectroni

F This step will not appear if ther
are preparers already setup in the

program.

To complete the next step, you shdaédible to connect to Lacetgiour computer does not have a
modem or Internet connection, you will havedaumlly set the batch cour{tiiscussed lajeBelect

Connect to Lacerteto complete efile setup, andthen clickNext.

e-file Setup Wizard

Connect to Lacerte to Complete e-file Setup.

If thiz computer has a modem or an intermet connection you can connect o

Lacerte to complete e-file Setup [Approximate time for BEK. - 1 minute).

{(» Connect to Lacerte to complete e-file setup.

To continue, click Mest.

< Back

(" This computer dogs not have a madem or internet connection. Complete setup manually.

LCancel

X

16



TheLacerte Communication Manageiopens a connection to Lacerte.

) Connect B setings ~| 2 Hep | Hffent
= ¥ edile

[¥ Checkfor Acks

[~ Transmit 0 Return(s)

Transmission Activity

5 peunnengp
ol Crocking ks o Fim 120kt 50|

Hebl

< | |
/4

Connected |OnLine

ClickFinish when complete.

e-file Setup Wizard

E-Filing Made Easy

e

1. ¥alidate and Send || 2. Receive | 3. EF Status Activity
EF Returniz] Acknowledgements Report

Click to check for emars, Click. to check Click, to wiew the status of
create the e-file, and acknowledgements for returns returne and solutions for
zend the e-file return. that have been zent/accepted. rejected returns.

E-File Client VYiew
Click ta wiew all af your

2l E-File Clients e-file clientz and their
= return statuses.

E-File Setup iz Complete. To close the wizard, click Finizh,

< Back ‘ LCancel ‘

|l f either the EFIN or the Prepar eselecOptionsbndhe mat i
Settingsmenu. Set your EFIN at the Firm Info tab and add preparers at the Preparers tab.

17



One you have set up Lacerte fditieg, you are ready to staffileg returnsThis chapter examines the
next two steps in the process

Create an e-file client

v

Enter all tax information

Screen 1, Client Information
Before you can creatr efile version of the tax return, the Lacerte Tax program must be able to

recognize the return as afiiereturn

Follow these steps to create an e-file client:
1. Open the client for whom you want to file an electronic return by clickidefaiigab.
2. Open Screen 1, Client Information
3. In theElectronic Return(s)field, click the&lrop-downarrow.

Electronic Return

Electronic Return(s) . . .. . . .. ﬂ‘

4. Check thdox (or boxe} next to theeturrn(s) youplanto efile.

US.CA|~

Selectthe returns wou want to efile.

Feturns:

WiFederal
Califarnia

Help
ok I Cancel |
5. ClickOK.

6. In theMiscellaneous Infosectionselecthe preparer for the retumthePreparerfield.

18



Screen 3, Stimulus payment/Miscellaneous Information/Direct
Deposit

This is where you enter bank information and indicate if the taxpaigedirect deposit of their federal
refund, electronic paymeotttheir balance due, or electronic payment of their estimated tax.

Direct Deposit of Refund / Electronic Fayment

|:| Direct deposit of federal refund

[ ] Farce federal direct deposit hank information to print
Electronic Filing Only

Main Form

[] Electronic payment of balance due

Electronic paymentdate [O]. ... ... ...

2009 Estimated Tax

MOTE: All estimated tax payments will be directly withdrawn from the bank account if this option is selected.

[] Electronic payment of estimated tax

Extension

[ Electronic payment of tax due with first extension

First extension paymentdate [0 ... . ... | |

Electronic Payment - Main Form

For electronic paymeie program uses an electtqggayment date of April 15, 2@08returns filed
before April 15, 208 The electronic payment day will be the transmission datarfug fiked after April
15 20®. The IRS dile program does not allow the electronic paymentodageelayed after April 15,
2009f or Patri ot s Daakyis cloded for Pdirietsald thexelecrgne paynsent will be
withdrawn the nébusiness day.

Electronic Payment - 2009 Estimated Tax

Forthe electronic payment of 2@88imats, check th&lectronic payment of estmated taxbox (you

must also enter bank information in this screen). All of the taxpayer's federal estimated tax payments will
be directly withdrawn from the listed bank account in accordance with the estimated tax payment
schedule.

Electronic Payment - Extension

For payment of estimated tax with the extension, the program uses arcqlagtrarit date of April 15,

20(®. Enter the date you want the debit of the electronic paymerd faed if before April 15, 2009

Do not entela datedter than April5, 2009the IRS dile program does not allow the electronic payment
date tobe delayed after April 15, 2@@9PatriotsDay | f t he taxpayerds bank
the electronic payment will be withdrawn the next business day.
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Screen 10, Wages, Salaries, Tips

If your client has ¥2 income, you must complete Braployer and Employee Informatigectionsn

addition to any standard-2\Minformation yowould normally enter for theturn

Once entered, the Employer Informatiah be saved to a mulield table for use with all other clients.

This information alswansfersvhenthe clientis transfede t o next year doformaet ur n
process.
Employer Information (MANDATQRY for e-file})
(0] Employer identification
nurnber (BN . oL 75-4093993
() Name of employer. .. . |Bmukstune Elementary | - |
Streetaddress. ... ... |3443 Some Street |
City/ State / 2IP code . .. |Dallas | x| [?5248 |

D Foreign address
Fegion / Fostal Cade {

Country .. | |

The Employee Information will automatically transfer from Client Information, Screen 1. If the

i nformati on

d €,eysurcdn tchamge any df thet eleraentyV

Employee Information (MANDATORY?)

&) Social security nurmber, |222—22—2222

(
() Contral number, ifany . .. .. |
(

gl Mame |Eﬂ5i|::A Couple

if) Street address |!]52 Our Street

Apartment number, . | |

City/ State /2P code ... . [Our City

| lus

| sasas

20



Screen 13.1, Pensions, IRAs

If your client has 109R income AND federal or state tax withheld, you must completélithg e
section in addition to any standard AR98formation you entered for this returhe unctionality that
exists in the W2 screen adsexists in this screen as well.

Additional Electronic Filing Information

|:| Corrected
[ Nonstandard (attered, typed or handwritten)

Marne of in care of addressee | |

Apartment number, L I:I

City/ State / ZIF code . ... .. | | | | | |
(] Foreign address

Street address | |

Region / Fostal Code [/ Country

Account number |

Taxahle amount (-1=none) (2a) (0], . . . | |

Capital gain (included in box 2a)
F=none) (0], .. ...\ | |

21



Screen 13.2, Gambling Winnings and Losses

Enter all W2G information in the applicable fields, as well as the mand&@y@yer Information
andRecipient Information sections.

W-2(5 Electronic Filing

[ Monstandard W-2 (altered, typed or hanchwritien)
D Corrected W-2G

Marme ofin care of addressee | |

MName control [O]
Recipient Information {(mandatory)

Street address | |

Aparmentnumber .. |:|

City/State /2P code .. | | | | | |
] Foreign address

Fegion { Postal Code { Country

Also take note of the asterisked fields in ##3/Gambling Winnings section.

W-205 Gambling Winnings
MOTE: lterns in this section marked with an asterisk apply to e-file returns only.
] SpouseW-2G
(1 Grosswinnings ... | |
(2) Federal income taxwithheld | |
(3N Twpeofwager™ .. | |
() Datewon™ | |
(0) Transaction™. ... | |
BYRace™ | |
(71Winnings from identical wagers™ .. L. | |
(8) Cashier* | |
(OyWindow™ | |
(U First D | |
(12ySecond LDL*. | |
(13 Statename™ [ ]
(13) Pawer's state identification number™ . . ... ... ... | |
(14) State income taxwithheld . 000 | |

22
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Onceyou have entered the detail informatyon, can begin reviewing and prinfirigs chapter
examines the next steps in the process:

BEewiew and correct e-file diagnoatica

v

Print return and give to client for review, print Consent

Dhiselosure and Form BETY and have client sign

The Interactive Diagnostizd in Lacerte is usemicheck a return for erroésiter all efile diagnostics
have ben fixed or addressehlereturn alongvith the e-file formscan be printed

Interactive Diagnostics

You should always review the diagnostics for potanoidéms with a return, deDiagnosticsab may
display warnings thaiustbe corrected befortine return can beféed. For allreturns Diagnostic
Warnings are listed as either Critical or Informatkeora¢lectronic returns, a third category called Fatal
Diagnostic Warningeay appealf a return has Fatal Diagnostics Warnings listed, dtdaafiled
electronicallyfSome of these warnings can be corrected while other warnings of this nature refer to
situations or formthat require filing on papéircritical warnings exist (whiahil prohibit the return

from passing validati@md being-filed), you carfjumg’ to the related input by clicking the Diagnostic
link.

Critical Diagnostic Warnings

e-file; gze of the e-file PIM requires the Paid Preparer to have a PIN. The Paid Preparer FIM must be five numbers and
niot all zeros. Ta enter the Paid Preparer PIM pleaze go ta Settings -» Options -» Preparers tab and verify the
Preparer's PFIN OF in Screen 4, e-File FIM tMain Form -> ERO'z PIM [O].

e-file: Faorm -2 #71: Employer identification number (EIM] i miszing.

Using the Interactive Diagnostics eliminates errors so that once you bdgenWadidate and Send
Wizard(discussed lateg)ou do not encounter errors that prohibétarn from passing validation.
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Printing e-file Forms

ThePrint e-file Signature Documentselectionon the E-File menu is designed to make printing the
forms related to-Bling quick and easy.

E-File Prnt Filter Detal Yiew Tools Settngs Help
Walidate [ Send Returns. . Chrl4+U
Receive Acknowledgement Statuses
Update Acknowledgement Status For Selected Return(s)

Walidate [ Send Federal Extension
Walidate [ Send MA Extension
Walidate [ Send MY Extension

Print e-file Signature Document...

Print Acceptance Letters..,

e-file Activity Report,..
Outstanding Client Report., ..

Wigw Last Acknowledgements.,
View Custamer Service Messages. .,

e-file Support Tools 3
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Form 8879

Beginning with the TYO07 filing seasorfedkral diled returns are now paperless. Form 8453 (
Individual Income Tax Transmittal for an IRfleeReturfis now just a "cover sheet" for any returns
that requie attachmentdhe only signature document generated is FormRB87&fjle Sigature
Authorization

Per IRS instructions for this form, you must receive the completed and signed & trom38e
taxpayer before you transmit the rettihe signature date on this fosnouldbe no later thathe
signature date included in tHdesthat is transmitted to the IR, default, the program will assign 5
digit numeric PIN (taxpayer and spouse, if applicablall &file returrs and printhe PINson Form
8879 This is controlled byé UserOption for the Computer Generated PIN.

Computer Generated FIM[z) - - -0 - |Yes |z|

If this optionis set to Npyoumust enter the PIN signatures in screen 4.1 for theytgnd spouse, if
applicable.

PIN [O]

Taxpayer's ... 12345
SPOUSE'S. 54321

Youwill also have to enter the PIN Authorization in screen 4.1 to indicate how the PIN(sS) were entered in
the program.

FiM authorzation (CH+TY[O]. 00 L. | | b |

EROSPINIOL. ... Taxpayer(s) entered PIN(s) y
Frimary taxpayer's FIN entered by ERO
Spouse's FIN entered by ERD

Both the primany taxpayer's and spouse's FIiNs entered by ERD

F If the taxpayer enters his and/or her own PIN on Form 8879 (in other words, you are not using the
Practitioner PINmethod for the return), then FRe8879 does not have to be completed.

When and How To Complete

Use this chart to determine when and how to
complete Form 8879.

IFthe EROis ... THEN...

Not using the Practitioner | Do not complete
PIN method and the Form 8879.
taxpayer enters his or her
own PIN

Using the Practitioner PIN | Complete Form 8879,
method and is authorized | Parts |, II, and Ill.

to enter or generate the
taxpayer's PIN

Using the Practitioner PIN | Complete Form 8879,
method and the taxpayer Parts |, II, and IIl.
enters his or her own PIN

Not using the Practitioner | Complete Form 8879,
PIN method and is Parts | and Il
authorized to enter or

generate the taxpayer’'s

PIN
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Form 8453, U.S. Individual Income Tax Transmittal for an IRS e-file Return
Use Form 8453 to send any required paper forms or supporting docunestisteobelow:

« Form 1098C, Contributions of Motor Vehicles, Boats, and Airplanes (or equivalent
contemporaneous writtacknowledgment)

o Form 2848, Power of Attorney and Dedianadf Representative (only for an electronic return
signed by an agent)

o [Form 3115, Application for Change in Accounting Method

o [Form 3468 attach a copy of the first page of NPS Forh6Ba, Historic Preservation
Certification Application (P&fi Description of Rehabilitation), with an indication that it was
received by the Department of the Interior or the State HBteservation Officer, together
with proof that the building is a certified historic structure (or that such status hetpibstat)

o Form 4136 attach the Certificate for Biodiesel and, if applicable, Statement of Biodiksel Res
or a certificate from th@ovider identifying the product as renewable diesel and, if applicable, a
statement from the reseller

e« Form 5713, Inteational Boycott Report

o [Form 8283, Noncash Charitable Contributions, Section A, (if any statement or qualifiad appra
is required) or Section Bonated Property, and any related attachments (including any qualified
appraisal or partnership Form 8283)

« Form 8332, Release of Claim to Exemption for Child of Divorced or Separated Pa&etdsn(or
pages from a pe&B84decree or agreement, see instructions)

o [Form 8858, Information Return of U.S. Persons With Respect to Foreign Disregarded Entities

o [Form 8864 attach the Certificate for Biodiesel and, if applicable, Statement of Biodiesel Reseller
or acertificate from thprovider identifying the product as renewable diesel and, if applicable, a
statement from the reseller

« [Form 8885, Health Coverage Tax {fradd all required attachments

e Schedule E1, Continuation Sheet for Schedule D (Form 1040) (or a statement with the same
information), if you eleaot toinclude your transactions on the electronic-ghmnt capital gain
(loss) or longerm capital gai(loss) records

o Worksheets 1 through 4 from Pub. 517, Social Security and Other Information fens\éthie
Clergy and ReligioWgorkers (or other statement showing the required information and
computations)

Youmust mail Form 8453 to the IRS withinuBiness days after receiving acknowledgement that the IRS
has accepted the electronically filed tax return. Mail Form 8453 to the IRS at the applicable address shov
in the chart below.
IF the electronic return was transmitted| THEN mail Form 8453 to:
Internal Revenue Service

Andover or Kansas City Attn: Shipping and Receiving, 0254
Submission Processing Center | Receipt and Control Operations
Andover, MA 05549254
Internal Revenue Service
Austin, Fresno, or Philadelphia Attn: Shipping and Receiving, 0254
Submission Processing Center | Receipt and Control Branch
Austin, TX 733449254
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Preparer e-file Instructions

By default, the program prints the prepafiée mstructions, which list steps in tHdeeprocess which

need to be followed both before and after transmission of the return to. tReviB\Bing these

instructions should be an integral part of ydile process to ensure you do not forget any steps and that
you are in compliance with IR8le procedures

The efile instructions print at the front of the preparer review and the preparer file copies of the return.
To omit the printing of the Preparefile instructions completely, set tHalang Instructions option to
No (there is also a pelient overide available in Screen)4.4

e-Filing Instructions

e-Filing Instuctions - -0 |"r'es EII

F You carchange which return copies the Prepdiilr imstructions print with at ttieems to Print
tabin Options
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Validating the Return

The efile Validate and Send Wizauds when yoprint an efile return (or components of a retur).
critical efile dagnostics exighe program prompts you to continue printing:

oI

\il) There are critical e-File diagnostics in the selected returnis); Continue Printing?

F You will not be able to transmit afile
with critical warnings.

Cancel |

[ all clients in the batch

When a return is validated, gnegram assigns a Declaration Control NuribCN) to the returnThe
DCN is a unique return tracking number used by the IRS that is a combination of three numbers: the
EFIN, the batch number, and the serial number.

-

—~
Fomn @9\
Cepartment of the Treasury \
Irternal Revenue Service
Declaration Cantral Mumber (DCH) Y 999999—6

F Youshouldmanuallyeset the DCN Qmter(comprised of the batch and serial numfars)

computers used to procdsst not sendieturns for diling. If each computer does not have unique batch
and serial numbers for the DCN, you may receive rejects for any returns filed from a computer with a
duplicate DCN.

For example, you have three computers to prepare and pifdessb@only one has @nnectionYou
will send returns on the one computer, and its batch number will bedzetrtg your initial

transmission to Lacerte. You must manually set your remaining computers' batch numbers to 2 and 3,
respectivelyprior to creang any dile returns

To change the DCN Counter:

1. On theE-File menu, point te-file Support Tools and then clicReset DCN Counter
2. In theBatch Number/ New field, type a number unique to the current computer.

Electronic Filing DCM Resek Hil

Serial Humber Batch number oK

oD [3 oLb [ e F  You cannot repeat numbers assig|
Cancel B N

new [ | new A _ Gl | to other computers in your office.
Help

3. ClickOK to assign the new numbers to the computer.

The computer is now ready to procefiie eeturns.
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Once the return has been reviewed by the taxpayer and you havdahesained Form 8879, IRSile
Signature Authorizatipyou are ready to create tHdesand transmit it to Lacerféhis section
demonstrates this step of the process:

Enter PIIN and Signature Date
v

Walidate, Create, and Send the return

Entering PIN and Signature Information
When ya print the signature documentsu receive the following warning for papertksreturns:

Critical Diagnostic Warnings
g-file; T axpayer's Signature Date iz required for PIM signature e-file retumsz, T o prevent thiz diagnostic from generating pow can change the user ophion for

"Computer date 53 PIN Signature Date” to "™es" in Settingz » Optionz > Tas Beturn, If & date iz entered in screen 4, that date will be uzed a3 the
zighature date even when using the Computer Date az the Signature date bo prevent thiz diagnostic from generating.

This is because the signature date needs to be entered prior to transmission. You can also elect to use tt
Computer date as PIN signature date override field in Screen 4.1.

[~ Computer date az PIN signature date [0]

This overridethe user option that you can usautomatically assign the computer date agytiegture
date on Form 8879

Computer Date az PIM Signature Date - - - - |Hn |z|

F Thisoption should only be utilized when the signature date on Form 8879 actually matches the
computer date, i.e., the taxpayer(s) signed Form 8879 on the same desegtingaeand/or transmitting
the efile.
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Screen 4, Electronic Filing
Thisinput area idivided into fiveseparate screens:

EF

efile Sighature kain Faorm

efile Extenzionz

efile MFS Incame Allocation
efile Mizcelansous

Fepublic Bank AAL Infarmation

Screen 4.1, e-file Signature Main Form

Paperless e-file Entries

As previously notedhe only entries required for paperldils eeturns are in Screen 4-fileeSignature

Main Form in the Paperless Filsignature Section. (Most of the entries in this screen can be controlled

by settings in User Options.) Note that these entries should only be made after the taxpayer has reviewe:
the tax return, read thdike PIN consent form, and signed Form 8879.

| e-file Signature Main Form

Paperless Filing Signature Section

MOTE: Make entries in the section after the taxpayer has reviewed the tax return, read the efile PIN consent and signed Form 8579

[ computer date as PIN signature dats [0

Taxpayer's signaturedate . ... L. | 3,'?,'2I]UQ|

TheTax payer 0s fieiergrnisthewateeon whech the taxpayer (and spouse, if applicable)
actually signed Form 8879.

Form 8453 i Overrides

While Lacerte automatically generates Form 8453 when needed, this section allows you to force this forn
to print by selecting the form or document required to be attached and mailed.

Form 8463 - Ovemides
NOTE! Enfries in thes section wil forcs Form 8463 to generate and chack the cortespondng boxes on the form
[ Form 1098-C - Confributions of Motor Vehicias, Boats and Alrplanes

[ For 48 - Power of Attornay and Declaration of Reprasentative
Ct

38 - Investment Cradit

16 - Applicaton for Changs in Accounting Method

Cradit for Faderal Tax Pad on Fuel

113 - Intesnationa Boycott Repont

- Noncash Charitable Contributions

- Releasa of Clam 1o Exemption for Chid or Divorced of Separated Parents

- Infarmaton Return of US Persons With Raspact to Foraign Disregardad Entitias

- Biodiessl and Renewabils Diessal Fuels Cradit

85 - Health Cavear: Tax Craat

[ Sehedule D-1 - Continuation Sheet for Schadule D

[] Worksheats 1 through 4 from Publication 617 - Social Secunty and Othar Information Form Members of the Clergy and Refgious Workers
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Screen 4.2, e-file Extensions

Contains overrides for alfiled extensions (4868d 2350) as well as for paperless filing of all extensions.
The process for-@ing extesons is refererd in Chapter.9

Screen 4.3, e-file MFS Income Allocation

Taxpayes who reside in Community Property stzdes-file when their filing status is Married Filing

Separate (MEQrovided they disclose some necessary information reigaahmg reported on their

S p o us e Olbe €lileerdécard (electronic format of the file being transmitted) must include an income
all ocation record detailing the husbands and wi

Screen 4.4, e-file Miscellaneous

This screen contaifispecial processinhfields not usually encountered when filing mfist eturns.
However, note that the following scenarios have entries here:

1. Special military processiraerts the IRS that the return is sulifespecial processing because
of a taxpay.erds military duty

2. Alternate Paid Prepaused when anfde was prepared by another firm
3. Alternate ERG used when you are transmittiFfdess for another firm

Screen 4.5, Republic Bank RAL Information

This screegontains the input fields necessary to complete and print the Refund Anticipation Loan (RAL)
application, Truth in Lending Authorization (TILA), and other disclosure statements when using Republic
Bankd6s Tax Refund Solution software.
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The e-file Validate and Send Wizard
You will use the-fle Validate and Send Wizard to validate, create, and sefildthe e

Follow these steps tiansmithe efile:
1. Atthe Clients taleelect the client(s) for whom you want to crefitese
2. Click thevalidate/Send Returnsbutton on the toolbar.

GEEIEEEE

Yalidate | Send Returns. ., byl

Yalidake | Send Federal Extension

3. Clear the check boxes next to the returns you do not want {@ appiicable)and then click
Next.

4. SelecWValidate/Create/Send, and then clicklext.

F If the program finds-Ble errors in the return,@lprogram opens the Diagnostics tab and lists
the efile errors found for this client. Click the diagnostic to jump to the relevant inplfityfoeid.
have multiple returns selected, the wizard lists them and continues.

e-file ¥alidate and Send Yizard

e-file ¥alidation

Yalidate

Click a client in the ligt below ta view diagnd
To print diagnostics for the selected client, d

To continue, click Mest ar Finish.

e-file B eturr
Federal:

0554

5. ClickNext afterthe Validate sty
6. Review the return information in the Summary, and theiNektk

CAUTION! After you send a return to Lacerte, it cannot be stoppedescepted Also, you
cannot dile amended retusnBe absolutely sure all forms are included in the taxtyefore
youexit the review stage

7. ClickSend the €file(s) now.
_or‘_
Send the €file(s) later.

F If youchoose toend the dile(s)later theCommunication Manageutomatically sends any
efiles in the queue next time you connect to Lacerte. S@drtimunication Manager see
how many items are in the queue and to connect to Lacerte.

8. ClickFinish.
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Thischapter examines the next step in the process:

48 hours — Check for Acks from taxing authorities

Receiving Acknowledgements

When you file an electronic return, the IRS seriscfi or acknowledgement, notifying you of the
status of your electronic file. 't i s -#Blentaxof f i ci
return, and all Acks verify that thilewas either accepted or reject®aytime you connect taacerte

you receive acknowledgements, if they are available (Lacerte"deesl tio¢ Acks to youNormally

your acknowledgement should be available within 48 hours, as determined Kyoime KRi®s have a

longer turnarountime, up to 5 days aftéhe federal return has been accepted).

Follow these steps to retrieve your Acks:
1. On the toolbar, click tHeeceive Acknowledgementdutton.

e B e 5 %
N A

2. If the IRS rejected any afwr efile returns, click thefile Activity Report button on the
toolbar to review IRS Rejeatsd possible solutions.

A9(4) e = %

3. Correct any errors,-ceeate the-8le, and rdile the return.

I
1.

i .‘
[ B0

Post Transmission Summary

After connectingo Lacerte for any reason (REP, email, retrieving acknowledgements) a Post
Transmission Summary is displayed. This provides you with a brief summary of the transmission process
In the case of ACKs, the current status (listed under Activigplas/dd.
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Troubleshooting Acknowledgements

Whenever a retuiis rejected, use timformationprovided by the IRS and Lacedeorrect the client
file, and then retransmit the retu@me of the features that you will use is pihocess is thefiee Status,
andone of the publicatiorgsitical to this process is IRS Publication 138i5Ag Season Supplement for
Eledronic Return Originatars

e-file Status

Just as you can use the Client Status feature to track work in progress, you can also use tite Status feat
to check the Status of an individuilleereturn. For 4ile clients, the program creates an additional tab in
the Status window.

F Statuses for EF clients are assigned automatically by the Lacerte program.
You can also check the status of multi@ts by using the Database Reports feature. This allows you to
view and print reports containing the variciile statuses
To check the e-file Status (All Clients view):
1. Select the desired client in the client list.
2. On theClient menu, sele@tatus or pres§F4].
3. Select the-File Statustab.This displays the electronic filing status for the client.

I_( Client Status H Client Log _}" e-File Status ]\

4. ClickOK.

To check the e-file Status (e-file Clients view):
1. Click the status hyperlink in the Fed EF Status or State EF Status columns on the client list.

Full Wame [LMF) | FedefileStat |

Reject, Basic and Average & Co... Federal Bejected

Temple, Timothy J.

2. This displays the electronic filing status for the client.
3. ClickOK.
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IRS Rejects

Many reject errors frorhé IRS containode number&lesignatedsd SEQ ###"). To find out what
eah code means, please reféR® Publication 1345%/hile Lacerteescribes the reasogibehind the
reject codesnuch of the language comesdiyefrom the publicatigrso it is the best resource for

understanding amdsolving rejected EF returns

Client Status

Client Log

e-File Status

Select the e-File return from the st box below to view e-File activities and their descriptions.

e-File Retuns

Federal

General
Declaration Control Mumber
00-999999-01004-8

Federal e-File Status

Aocepted

State e-File Status

N8,

Pritt

e-File Activity

Descriphion of Activity

12415 Accepted

1215 Sent to the IRS
12115 Received at Lacerte
1215 Sent to Lacerte
1215 Bejected
12215 Sent to the IRS
12115 Received at Lacerte
1215 Sent to Lacerte
1215 Ready To Send
1215 Passed Walidation

400

The e-postmark is the
equivalent of the US

This return was rejected by the taxing authority
on Dec 15,2007, YWou need to fis enors in this
tax return before it can be accepted by the
taring autharity, Follow these instructions for
firing the ermorz and then re-submit the return at
no additional charge. 2007-12-15 140744727

Reject :

Fieject BO0: Prirmamy Taxpayer's SSM [SEQ
010 and Last Mame [SEQ 050) of the
1040,10408,/1040EZ must ratch data from
the IRS Master File.

Reject Resolution:

1. Print thiz reject for reference.

2 Open Screen 1. Client [nformation.

3 Werify the prirmam taxpayer's Social Security
Mumber [S5M] and last name matches his or
her Social Security Card,

4, Werify there are no misspellings or
tranzpositions in the lagt name and S5M and
that the middle initial and suffis have been
entered in the appropriate field(z). Correct any
migspelings, omissions, or transpozitions.

5. If the primary taxpayer changed his or her
lazt name [e.q., marmriage, divorce] and if the
primary taxpayer notified the Social Security
Adminiztration [S5A] of hiz or her namme
change, call the SS4 at (800) 7721213 to
werify the taspaver's SSM and last name.

G. Comect the S5M, re-create the efile, and
re-file the returm.

OR

I the takpayer did not notify the 554 of his or
her name change, notify the 554 of the
tarpayer's new name change, wait three
weeks, then re-fille the return,

7. f the retumn iz rejected again, file the retum
0f paper.

-

Thig return was e-pogtmarked by the
tramsmitter 12-15-2007

Post Office postmark
on a mailed return

\ 4

0K ‘ LCancel ‘ Help ‘

<l IRS reject

reference

— Lacerte resolutior

Once you have corrected the items causing the reject, you will neeektie @nde-transmit the return
Repeathe steps in the Transmitting Retusection
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e-file Filters

Several default filters are providedhe Clients view scregfowngyou to quicklgort your EF clients
based on their current statQfck the applicablesB efile Status or Statefike Status filter and only
those clients with thapecific status will appear.

Filter Filter
--= Fed eile Status -2 State efile Status

Failed Yalidation
FassedYalidation
Feadyto Send
Transmission Failed
sentto Lacers
Feceived at Lacene
Sentto IRS

Federal Rejected
Lacere Motice
Federal Accepted
e-file Complete
Delayed
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Failed Walidation
Fassed Validation
Readyta Send
Transmission Failed
Sentto Lacerts
Feceived at Lacere
Sentto State
Rejected

Lacerte Motice
Acceptad

Fecered
Accepted wi note
efile Complete
Conditional Acc.

In Frogress
Delayed




Database Reports

To generate a report displaying the e-file status for multiple clients:

Select the clients yauant to include in the ref. You can select multiple clients using the

1.

Group SelecffeaturdF3].

On theE-File menu, sele@tatus Activity Report

In the list at the top of the window, choose a report type

ClickComplete Activity for the complete-Ble history for the selected client(s), including the

reason for rejection, if applicable, or €lickdensed Activityfor a oneline summary for the

selected client(s), including the client number, social security number, DCI|/dgperdt

return, dates thefie return was sent and received, and when the return was accepted or rejected.

Select the check box(es) next to the status(es) you want to include in the report.

{ eFile doe Letter ) e-File Activity "-::

|En:nmplete Ativity j

<1 <1 < < =<1 < < < < < «

Show Clientz with a status of

Tranzmizzion Failed

Sent to Lacerte

Received at Lacerte

Sent o IRS

RS Accepted

IRS Fejected

Sent o State

State Accepted/Feceived
State Rejected

Delayed

e-file Complete

<l <

Group by EFIM

Detailz

6. Although the report automatically previews when
you ogen this window, you may need to click
Previewto view the report if you make different
selections (as in steps #4 and #5),

Preview

-or-
ClickPrint to print the report.

Print

7. ClickCloseto close the-file Activity Report
window.

Close
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Status Explanations

Thefollowing table describes théle statuses that could automatically be assigned to a return as it
progresses through the EF process.

Common Federal/State
Statuses

Description

Failed Validation

The program found some problems with the return whechgalked the fillor errors. You must fix thes
before creating and sending tidee To check the errors, click the status in the Client list.

Passed Validation

The program found no errors in the return when you checked the filerfor¥astocan now create and
sendthe return.

Ready to Send

The program has created the return and you can now send the return to the IRS.

Sent to Lacerte

You have sent the return to Lacerte but have not received acknowledgment that Lacerte has rece
return.

Transmission Failed

The efile did not transmit to Lacerte. You mustneate the-Ble and try again.

Received at Lacerte

Lacerte has received the return. The return receives an electronic postmark at this time. The eleg
postmark markthe file with a date and time (Pacific time zone).

Sent to IRS/Sent to State

Lacerte has sent the return to the IRS/DOL. You can expect the IRSXEdbwledgment within 12 to
48hours.

IRS/State Rejected

The IRS/DOL has received and rejectedé¢tiern. Review the reason for the IRS/DOL rejection. You
may beable to correct the return, reprocess, asdné it to the IRS.

Lacerte Notice

Lacerte has stopped the return and issued an informational message to the user.

IRS/State Accepted

The IRS/DOL has received and accepted the return.

e-File Complete

The IRS/DOL has received and accepted the return and you hsaet theracknowledgment letiéo.
other action for the retushould be necessary.

IRS/State Delayed

In the event acknowledgemeants delayed, Lacerte will issue this status with customized messagin
when we last contacted the agency and the expected timeframe for receiving acknowledgements
agency feedback.

Additional State Statuses

Description

Lacerte Notice

Ifwe ever get an acknowledgement from the

status with customized text to indicate what the issue is and how to resolve it

ag

Received

Several states list Received as their final status. This sightfiesstate retrieved the file from the IRS

Accepted With Note

The state received and accepted the return and attached information to the file.

Conditional Acceptance

The state received the return and has accepted it, however, the agemayestifome further action
before the return is finished. See the Ack for this return for an explanation of the further action re

In Progress

If an efiled return cannot be transmitted to the agency within the normal timeframe, you wilhrecéi
Progressé status to inform you of any del ay
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This chapter discusses the finalsstefhe efile process:

Print ﬂcceptance Letters and Forme and give to client

v

Recerre refund

The Acceptance Letter

You cannot print the Acceptance Letter until you receiVEdberal Accepté@cknowledgement from
the IRSOnce you receive an acceptance acknowledgement fblethetern, the program will allow
you to prith the acceptance letter for a single client or even a group of clients. This is themnly way
change thetatus froniFederal Acceptédo "efile Completé

To print Acceptance Letters:

1.

5.

At the Clients screeselecthe cliengs)in the Client list.

2. OntheE-File menu, cliclrint Acceptance Letters
3.
4. Select how you want tAeceptance Lettes to printd on paper or to a PDF file so you can

ClickPrint.

email the lettés)to your client(s).

Print Settings

Frint To
[ Printer [w File [FDF) [ Document Management Spztem

Printer Settings

Mame | J
Mumber of copies j [

File [PDF] Settings
v wiatermark: |efile Complete]

ClickPrint
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TheAcceptance Lettéemplatecan be editely selectin@lient Letter on the Settings menu, and then
clicking theelectronic Filing folder and selectirigf- Acceptance

Settings Help
Options... Chrl+D
Maskter Options, ..
pdate Preparer Information r
Analysis Settings. ..
Transfer Prior Year Settings. ..

Sysker File Path 3

Client Invoice.
Slip sheets, ..
Table Edikar, ..

|/ 1-Default Letters 4,
Letter Mavigation

+ Standard

+ Armended

- Electronic Filing
+ |E| EF Heading

+ EF Acceptance
+ EF Clozing

+ Filing Instructions
+ EF Extension
States
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ERO Responsibilities

F For a comprehensive and official list of your (ERO) responsibiliiith tie taxpayer(s) and
thelRS, se®ublication 1345, Handbook for AuthorizddecProviders of Individual Income
Tax ReturnandPublication 3112, IRSik Applicatiorand Participation

Part of thdinal step in the electronic filing process is record keepingh&ddprovide the taxpayer
with a copy of:

e The completed forms and schedules you filed for the taxpayer

e Any documents that require signgg)re

e Any otherdocuments that are not IRS forms or schedules.

e The Acceptance Letter (contains the following)

The Declaration Control Number (DCN) assigned to the return

The service center that received the return

The amount of the refund or balance due

The clientds direct deposit election, an:it
An 800 number for the IRS.

O O O O O

Record Keeping and Documentation Requirements

The following is from Publication 1345, Handbook for AuthorifiézlReroviders of Individual Income
Tax Returns:

"EROs must retain andake available to the IRS upon request, until the end of the calendar year in which
a return was filed, the following material at

e A copy of signed Form 887hy supporting documents that are rabaidted in thelectronic
return data and copies of Form&WM2G, and 109R;

e A copy of signed IR&file consent to disclosure forms axpayers who signed usamg
electronic signature;

e A complete copy of theectronic portion of the return thatndze readily and accurately
converted into an electronic transmission that the IRS can process, and;

e The acknowledgement file for IRS accepted returns.

Forms 8879 and 8878 must be available to the IRS in the same manner described above, for three years
from the due date of the return or the IRS received date, whichevet is later.

The good news for many is that EROs may electronically image and store all paper records they are
require to retaifor IRS efile. This includes signed Forms 8453 and paper cbpmsns W2,

W-2G, and 1098 as well as any supporting documents not included in the elestdiand Forms

8879 and 8878.
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Refunds

Advising Taxpayers about Refund Inquiries

EROs should tell taxpayers how to follow up on returns and refunds mgmminhthéWh er e ds My
Refund feature on the IRS web site. If taxpayers do not have access to thethedtR&€d, should

provide taxpayers with the Refund Hotline information. The Refund Hatinher is 8038291954
(toll-free) and willhaven f or mat i on about itbemompsaayatable.d r ef unds

To call the Refund Hotline, taxpayers will need to enter the first Social Security Numiloer tleawn
tax return, the filing status, and the exact amount of the refund in whole dédisesh&cking on
refunds, taxpayers should wait at least three weeks from the time the retackdatalésiged as
accepted. Because refund information is updated each weekend, taxpaysrsaghmdd not to call
more than once a week. This wilksaxpayers from checking on thefunds with no possibility of
success.

Refund Delays

Taxpayers often ask EROs to help them when refunds take longer than expected. Rekiddtayed/
for a number of reasons, including the following:

e Errors in Diret Deposit information (refunds will then be sent by check);

¢ Financial institution refusals of Direct Deposits (refunds will then be sent by check)ior delays
crediting the Direct Deposit to the taxpayert

e Estimated tax payments differ framount reported on tax return (for example, fayuérter
payments not yet on file when return data is transmitted);

e Bankruptcy;
e Inappropriate claims for the Earned Income Tax Credit; or

e Recertifications to claim the Earned Income Tax Credit.

Taxpayers W receive a letter or notice explaining the issue(s) and how to resolve the issue(shrThe letter
notice will contain the contact telephone number that the taxpayer can use for further Hssistance.
taxpayerso6 refunds adoeotteceiwdnotices or lettess,coptheteisead , t a x |
information on the Refund Hotline ($@elvising Taxpayers about Refund Inquiregsove), advise

taxpayers to call the IRS Tax Help number listed in tax packages.
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The only'prerequisitefor efiling extensions is that the appropriate entries have been made in Screen 9,
Extensions (4868, 235@put fields in Screen 4.2, Electronic FilifgéeExtensions provide optional
overrides

The following table describes eacH feld is use:

USE THIS FIELD: TO:

Force the program to generate or suppress the e-file
preparer instructions and the consent required for Form
4868.

Overrides the program setting in Options to use a computer
generated PIN

Override the default taxpa
due date of the extension.

Form 4868 e-file documents and instructions:
1=force, 2=suppress

Computer generated PIN(s): 1=yes, 2=no [O]

Signature date [O]
Overridet he taxpayer 6s Pl Nmdder
with the filing of Form 4868.

Overridet he spouseds PIN for el
the filing of Form 4868.

Override the method by which the PIN(s) were entered into
the program.

Taxpayefops PI N
Spouse{@™ PIN

PIN authorization (MANDATORY) (Ctrl+T) [O]

Override the ERO PIN for the preparer assigned to the
return.

Override the default ERO signature date, which is the
taxpayer 6s signature date

EROs PIN [O]

EROs Signature date

Force the program to suppress the e-file preparer

[ Suppress Form 2350 e-file documents instructions and the consent required for Form 2350.

The preparers signature is the default signature for Form
] Taxpayer is signing Form 2350 2350. Check this box if the taxpayer is entering their own
PIN and signing Form 8878.

An entry in this fi sidnaturedate

Efleonlyi Pr eparer 6s signat which is the due date of the extension.

Creating and Sending e-file Extensions

The process for sendiagtension-éles isidentical to the process for sendifideereturns. There is no
additional input required temgerate the-#le extensions.
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e-File Extension Flowchart

Does this return have a balance due?

v v
Yes No
¥ v
Do you want to pay E-File the extension,
electronically?

Yes No
E-File the extension, You must send the
balance due check to
vL the IRS,
NOTE: You must enter
payment and signature

information on Screens 3
and 4.
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EFIN

You can use an EFIN that will allow youtast the efile process. This EFIN999999 should be
replaced with your actual EFIN before attemparigansmit actual returns.

Client Files

During this webinar, sample files are used to transmit returns for the purpose of demonstrating the
processYou can add (or copy) any clientand us®999 99 as t he taxpdalerds S
return. It doesndt matter what the return cont
will receive a critical warning when a state exists. Using any last name for the taxpalgen it re

following acknowledgements:

e Sentto Lacerte

e Received at Lacerte
e Sentto IRS

o Federal Accepted

Using a lagaxpayename of'Reject results in the following acknowledgements:
e Sentto Lacerte

e Received at Lacerte

e« Sentto IRS

o Federal Rejected

The reject will be error 500 as demonstrated in the webinar, and can be resolved by changing the last na
to anything else andtransmitting the return.

F You will not be charged for this return if you have to submit it for REP processing. The Lacerte REP
system automatically discards billing informat.
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The EF Atlas is eesourcehatassembles and organizes electronic filing information from dozens of
Federal and state websites ame comprehensive website to provide answers and information through
an easyo-use interface.
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